expressions
Spring/Summer 2018 Volume 18

Issue 1

28th Annual Founders’ Award Ceremony
On Thursday, May 10th, Marrakech
held their 28th Annual Founders’ Award
Ceremony at Fantasia in North Haven.
There were 242 people in attendance at
this event to honor several Marrakech
supporters and employees. Individuals
and organizations awarded that evening
exemplified the principles and philosophy
of the founders of Marrakech through
their actions. Those qualities include
commitment, dedication, a “can-do”
attitude and involvement in a visionary
project aimed at creating positive change
in the community. The impact that can
be made on the lives of many by just
one small act or gesture was felt by all
attendees by the end of the night.

5-year employees

10-year employees

15-year employees

Heather LaTorra and
Janea Snipes, 15-year
employee

20-year employees

25-year employees with
Heather LaTorra

(left to right) Denise Canady with Xiomara Cuevas and
Alice Forrester of Clifford Beers Clinic, Community
Partner Award Honorees and Heather LaTorra

Several awards and special recognitions
were given throughout the evening.
(left to right) Heather LaTorra with Anthony Marrone, of
UI/SCG, Corporate Citizenship Award Honoree
and Jay Korman

(left to right)Heather LaTorra, Kathleen Koenig, Former
Board Member and Special Recognition Honoree, and
Steve Shwartz, Marrakech Board Chair

These included special board recognition to Kathleen Koenig; special recognition of
Anthony Rescigno, former President of the Greater New Haven Chamber of Commerce,
and The Congregation Beth El-Keser Israel; the Academy Award to Tyanet Allen;
Employer of the Year Award to Ernie’s Pizzeria in New Haven; the Arthur L. Ratner
Accessibility Award to The Assistive Technology Center of Connecticut; the Suzanne N.
Jovin Volunteer of the Year award to Medtronic PLC; the Community Partner Award to
Clifford Beers Clinic; and the Corporate Citizenship Award to UI/SCG. Also recognized
were Marrakech employees with 5, 10, 15, 20 and 25 years of service.

(left to right) Heather LaTorra and Anthony Rescigno,
Special Recognition Honoree

(left to right) Mike Morgan and Mimi Glenn of Beth El Keser Israel (“BEKI”), Special Recognition Honoree

(left to right) Heather LaTorra and Tyanet Allen, 20-year
employee and Academy Award Honoree

(left to right) Thomas Ice, accepting award on behalf
of Ernie’s Pizzeria for Employer of the Year Award and
Marissa Rivera Artis

(left to right) Heather LaTorra, Lisa Jardin with Pamela
Fields, Pam DonAroma and Gary Krencher of The
Assistive Technology Center of Connecticut, Arthur L.
Ratner Accesibility Award Honorees and Leah Ratner

(left to right) Rebecca Andrews and Lisa Dennis of
Medtronic, Suzanne N. Jovin Volunteer of the Year
Honorees with Eric Ginnish

Wine Tasting & Silent Auction
On Thursday, March 8th, we held our
annual wine tasting at the Yale Peabody
Museum in New Haven.
The attendees also enjoyed a silent auction,
amazing food by Emily’s Catering Group,
and fantastic music from Dr. Caterwaul’s
Cadre of Clairvoyant Claptraps! The
proceeds from this event will help
Marrakech continue to support unfunded
and underfunded programs.
Marrakech would like to thank all of our
sponsors for helping host this great event.
They include: L.H. Brenner, Inc./Thompson
& Peck, Inc., CBP, Hancock Pharmacy,
Shipman & Goodman, LLP, Aligne Wealth
Preservation & Insurance Services, LLC,
Milestones Behavioral Services, Inc., Lee
Myles, SCHBAT, LP and we could not have
had such a fantastic event without Ye Old
Wine Shoppe in Wallingford coordinating
the tastings.

Staff Recognition

(left to right) Victoria Gribko, Lisa Mierek, Ellen Iead and
Denise Canady

(left to right) Deborah Stanley-McAulay, Ihssane Khatib,
Heather LaTorra, Jeff Euben, Suzanne Letso and Lisa
Crutchfield-Diggs

(left to right) Jill Cretella and Shannon Sniffin

(left to right) Shanna Smith and Rikkia
Ben-Yehudah

Each quarter, staff are recognized for achieveing perfect attendance or for going above and beyond their job duties. The staff nominations are
submitted to the recognition committee by funding sources, guardians, vendors and coworkers for performing extraordinary tasks with alacrity.
The following staff were recently recognized for going above and beyond their required job duties:
Jared Arter, Francine Bakre, Bryanna Brantley, Noah Corey, Eric Corriveau, Alexzandria Dowdy, Evens Guerrier, Sabrena John, Heather LaTorra,
Ronald McKay, Diane Millan, Shawn Morris, Marcella Nelson, Cherega Parson, Jennifer Percopo, Kim Perrault, Elise Quaranta, Kalisha Salters,
Brandy Sampson, Fateria Sheats, Michelle St. Germain and Brenda Sweeney.

Rotary Presents Check To Special Olympics
Marrakech, Inc.
Basketball

(left to right) Diane Millan,
Rotary Sergeant of Arms and Vice
President of Risk Management of
Marrakech, Rotary President Tony
Anastasio presenting the check to
Heather LaTorra, President and
CEO of Marrakech, Inc.
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The Woodbridge Rotary Club
presented a $7,500 check to Marrakech,
Inc. to be utilized to support
coordination of Special Olympics for
participants from Marrakech, Inc.
Funding of $5,000 was from the Bud
Priest Rotary Grant and $2,500 from a
Rotary District matching grant.
Source: Rotary Presents Check To Marrakech
(May 3, 2018)
Woodbridge Town News. Retrieved from
https://woodbridgetownnews.com/rotarypresents-check-to-marrakech-inc/

On March 24th, Special
Olympics CT held the state
basketball tournament at
several schools in Waterbury,
CT. The Marrakech All-stars
showed incredible passing and
dribbling skills throughout all 4
games. Glenn led the team with
(back row left to right) John, Gina, Ben,
lighting speed returns. John had
Michelle, Coach Diane, Glenn, and Frank
double digit rebounds. Glenn
(front row left to right) Volunteers Kynesha and
broke into an awe inspiring
Latasia with Ashley.
rendition of Queen’s “We are
the Champions” while the team
waited for the award ceremony. The Marrakech Kings of the Court
played 4 exciting games at Post University. All players made 3-pointers
and the crowd enjoyed the teams famous behind the back passing shots.
The team members not pictured also included Kenosha, Bobby, Jaime,
Ben, Luis, Mike, Troy, Rodderick, Jasper and Coach Evens.

A Successful
Transition
We are thrilled to announce that our
Marrakech family has grown once again.
In a matter of just four months, our
residential team has successfully taken
over the management of three (3) state
run group homes in the greater New
Haven area. Our agency was chosen out
of a sea of private providers to take over
these homes, through a rigorous selection
process. A state case manager for one of
the homes has already noted that in all of
her years in case management, the house is
the best it has ever been under Marrakech’s
care.

Marrakech Holiday Party

We look forward to the new relationships
these homes afford and are honored to be
a part of so many more amazing lives.

On December 8, 2017, Marrakech held our annual Holiday Party for the individuals we support.
This year it was held at St. Barbara’s Greek Orthodox Church, and included dinner, dancing, and
of course, a visit from Santa!

(left to right) Donna, Lora, Antoinette and Lisa

William, Joseph and David

(left to right) Albert and Michelle

(left to right) Valerie and Jay

(left to right) Shavon and Felix

(left to right) Jonaihja and Jennifer

(left to right) Santa and Lora
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Marrakech and Nonprofit
Advocacy Efforts Pay Off

February 16, 2018 - Marrakech President &
CEO Heather LaTorra spent Friday night at
the State capitol with several other nonprofit
representatives providing testimony at
the Appropriations Committee public
hearing on behalf of the people we support,
people waiting for our support, and our
hardworking, dedicated staff.

We started out 2017 fighting for a state budget to be passed, one that would not cut essential services to
thousands of people across the state of Connecticut. As we moved into 2018, we continued fighting for the
recognition that our employees are essential too, and deserve to earn livable wages for the work that they
do. Other than the 1% cost of living adjustment (COLA) that nonprofits received in 2012, the same year we
experienced an increase in payroll taxes, nonprofits have not received a COLA from the state since 2007.
Think about it…2007…the same year the first iPhone was ever released and BEFORE the availability of
Android-powered smartphones and Instagram!
We knew the time was now. We could not and would not stop fighting until our voices were heard.
Marrakech President & CEO, Heather LaTorra, along with countless Marrakech staff, board members,
individuals served and other nonprofits spent day after day at the State Capitol, showing up in numbers and
meeting with legislators to make sure they understood that our employees are vital to the quality and costeffective nonprofit services provided in Connecticut that save the state millions of dollars every year.
Finally, on May 9, 2018, we made a step in the right direction. The
Governor signed into law HB5460, which approved the following,
effective January 1, 2019, for employees working in the Intellectual/
Developmental Disability sector:
* An increase to the minimum wage in Department of Developmental
Services (DDS) contracts to $14.75 per hour

March 20, 2018 - Denise Canady, Chief Compliance Officer and Heather LaTorra, provided
testimony at the Human Services Committee Public Hearing, making a well-put case for the
state to provide at the least livable wages for our employees so that our quality services can do
more for more people (HB5460)

* Up to 5% wage increase to employees making between $14.75 and
$30.00 per hour currently

This bill will also allow OPM to reimburse providers for the requisite increases in costs related to payroll taxes and expansion of benefits.
In addition to this, a 1% COLA was added to Connecticut’s budget for state contracts that are not associated with DDS-funded programs, likely to
be effective on July 1, 2018.
While we will likely never be able to stop fighting for our employees and for the people we support, we are thankful to our legislators for this first step.
They listened and they voted for us.

March 28, 2018- Marrakech Staff join hundreds at the
State Capitol/LOB 2018 Advocacy Day!

May 3, 2018- Heather LaTorra with Senator George
Logan and Marrakech Board members at the Capitol
talking about the low wage issues we and other nonprofits
across the state have been facing for years
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March 29, 2018- Senator Len Suzio took the time to meet
with Heather LaTorra and Jay Korman to hear why the
staff that work so hard for nonprofits in this state deserve
a rate increase after going almost 10 years without one.

April 25, 2018- Heather LaTorra, DDS Commissioner
Jordan Scheff and State Representative Catherine
Abercrombie, attend a Nonprofit Alliance Legislative
Reception.

May 9, 2018- An official picture from the signing of HB 5460 with Governor Dannel P. Malloy. Heather LaTorra was
there representing Marrakech’s efforts toward the passing of this bill!

A New Strategic Plan
for Marrakech
Marrakech was awarded a grant through the Community Foundation for Greater New Haven
to develop a new strategic plan for the organization. We have been working with Danosky &
Associates since January 2018 to conduct assessments and exercises with our Board of Directors
and our management staff.
The next step will be to gather feedback from our employees across the organization. Marrakech’s
Board and senior leadership team will use the data collected to develop the new strategic plan
that will help guide us through the next three to five years.

Marrakech’s management team working on a
SWOT analysis for our upcoming strategic plan,
led by Sharon Danosky of Danosky & Associates.

Committment to Families and Individuals Statewide...
Countrywide
Marrakech, a 47-year-old company dedicated to supporting people in
Connecticut, is responsible for community outreach, assistance and
education. We are called on regularly to participate on panels, information
sessions, retreats, strategic planning and other community events for the
purpose of assisting families, individuals and other organizations with
planning the future of services here in Connecticut. Below are just a few
recent events that we took part in.
On April 18th, Lisa Jardin the Vice President of Person Centered
Connections traveled to Kansas City, Missouri for the 2nd Annual
Charting the LifeCourse Showcase. The National Community of Practice
for individuals with developmental disabilities in conjunction with the
Breakout session during the LifeCourse Showcase
University of Kansas City Missouri has developed and continues to refine
the LifeCourse practice as a best practice for all individuals. As Lisa had
completed the training in the utilization of the LifeCourse, she, along with Lisa Aponte of the Department of Developmental Services (DDS),
represented the State of Connecticut at the showcase. Lisa spoke about the success Marrakech has had in developing and utilizing the Shared
Living Model of residential support available under the Medicaid waiver. Many people from across the nation were present at the showcase and
were excited to hear that Marrakech has been able to utilize the shared living model for individuals with multiple challenges, who would normally
be in a traditional group home setting. Lisa continues to utilize the LifeCourse tools to assist families in planning for the futures of their loved
ones. Working with 15 to 20 families at any given time, Lisa has assisted with educating how to navigate the systems to building individualized day,
work, respite and residential supports.
On January 18th, Heather LaTorra was a guest presenter at a forum coordinated by Milestones Behavioral Services for families throughout
Connecticut on the topic of “Transitioning to Adulthood for Families with Special Needs Children”. Heather was also a guest presenter at the
MidState Arc presentation for families titled, “Residential Supports and the Future” on March 28th.

THANK YOU TO THE FRIENDS, EMPLOYEES,
BUSINESSES AND ALL WHO
CONTINUE TO INVEST IN MARRAKECH
THROUGH THEIR GENEROUS
DONATIONS. TO SEE THE COMPLETE LIST OF
2017 SUPPORTERS PLEASE VISIT OUR WEBSITE
www.marrakechinc.org
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10am- 4pm
597 East Street, New Haven, CT

Unitas Memorial Golf Tournament
Monday, July 16, 2018
Wallingford Country Club
Wallingford, CT
For over 40 years, the UNITAS Club has been one of the area’s leading civic organizations, whose charitable
contributions have touched the lives of hundreds of people through financial support and volunteer efforts.
A large portion of the proceeds from this year’s golf tournament will be donated to Marrakech, Inc.
Registration Begins at 11:30 a.m. with Shotgun Format beginning at 1 p.m.
$195/Golfer
(includes golf, cart, lunch, dinner and door prizes)
Prizes for Team Low Net and Gross; 2018 Ford Hole in One provided by Bob Thomas Ford; Longest Drive,
Closest to the Pin and Hit the Green Contests; and Raffle.
Sponsorship opportunities are available and range from $100 - $3,000.
For more information or to register for the tournament, contact John Caldarella at (203) 281-5911 or
Jay Korman at (203) 389-2970, ext. 1030 or jkorman@marrakechinc.org.
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WEDNESDAY,
AUGUST 15, 2018
Come Join Us!
12:15P-8:30P

Lenny & Joe’s Madison
1301 Boston Post Road, Madison, CT

$1.50 a ride

100% of the proceeds
from each ride will be
donated to Marrakech!
Over the last 20 years, the Magical Carousel has raised over
a MILLION DOLLARS for local charities and organizations!
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expressions
If you would like to be removed
from our mailing list please e-mail:
unsubscribe@marrakechinc.org with
your name and full address in the
body of the e-mail. You may also
call 203-389-2970, ext. 1030.
Published twice a year by
Marrakech, Inc.
Six Lunar Drive
Woodbridge, CT 06525
Phone: 203-389-2970
Fax: 203-389-0658
www.marrakechinc.org

Contributing Editors

Kara Candelori, Diane Cleary, Jill
Cretella, Eric Ginnish, Lisa Jardin,
and Heather LaTorra

Photographers

Jill Cretella, Eric Ginnish, Heather
LaTorra, Jay Korman, Pamela Moore
and Sunkiss Sundara

President and CEO
Heather I. LaTorra

Board Of Directors

Steven P. Shwartz, Chairman
Suzanne Letso, Vice Chair
Jeffrey Euben, Secretary
Sheila E. Masterson, Treasurer
Ann Arpino, Director
Louis J. Celentano, Director
Thank you for supporting Marrakech!
Lisa Crutchfield Diggs, Director
Your investment can go even further when you donate online
Ihssane Khatib, Director
through the Birdies for Charity program between now and June
Stephen Lane, Director
24th. Not only will we receive 100% of the donations made
Bobby Peterson, Director
through this site, but we will get at least an additional 15% bonus
Greta E. Solomon, Director
on top of the pledges collected! Donations made through the
Deborah Stanley-McAulay, Director
Birdies program are 100% tax deductible.
Evelyn Streater-Frizzle, Director
DON’T DELAY!
Ruth Werth, Director
Go to https://goo.gl/x2d6Qv, complete the simple registration form and then

follow the prompts to make a pledge!
If you have questions or would like to request a pledge card instead, contact Jay
at (203) 389-2970, ext. 1030 or jkorman@marrakechinc.org.

Like us on Facebook!
www.facebook.com/MarrakechIncCT
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