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#ShopLocal
East Street Arts, a social enterprise of Marrakech, has the
perfect shop for unique gifts and items for your home. Choose
from a range of housewares, textiles, accessories, handcrafted
soap and candles, and more. Almost all of the products are
first developed in the art studio and designed or handmade
by the East Street Arts artisans, before going to production for
the storefront. A small portion of additional items from local
artists are also sold in the shop. In addition, donated chairs
that have been restored in our caning studio are available for
purchase.
Sales of the products and chairs help the artists directly earn
income and help Marrakech continue to provide more artbased employment opportunities. Visit East Street Arts at 597
East Street in New Haven.
For more information, visit: www.eaststreetartsnh.org

East Street Artisan, Ellen

East Street Artisan, Brenda

East Street Artisan, Justin

Marrakech Opens First Home for
Adults with ID/DD with ASL-Fluent Staff
On Thursday, October 24, 2019, Marrakech hosted the grand opening of our newest living arrangement in
Winsted - a home funded by the Department of Developmental Services for individuals who are deaf or hard
of hearing with American Sign Language (ASL) fluent staff. The residents, their families, the Marrakech team,
neighbors, and several supporters gathered to celebrate the first home of its kind in Connecticut.

L-R: Sherri and Jamie Zummo with State Representative Jay
Case, Heather LaTorra, Dean Dave Ferreira from Northwestern
Connecticut Community College, along with NWCC staff, Sarah
Bement and student, Kyle.

The management team, house staff, and DDS case manager that
all worked together with the residents and families to make this
house possible.

The Winsted House residents and their
families

Voices Should Be Heard
Research Findings
Published

The Voices Should Be Heard project started in 2013 as a simple
conversation between Dr. Dana Schneider of Southern Connecticut
State University (SCSU) and Jill Cretella, Marrakech’s Chief
Administrative Officer about their mutual love of StoryCorps excerpts
that regularly air on National Public Radio (NPR). Thinking about how
much they learn from hearing a five-minute clip about someone’s life
made them wonder what would happen if they provided a longer form
StoryCorps-like experience to individuals from New Haven who are
homeless. From there, the storytelling project was launched and named
Voices Should Be Heard by the participants at Marrakech’s Taking
Initiative Center.

Staff Recognition
Each quarter, staff are recognized for going above and beyond their
job duties. The staff nominations are submitted to the recognition
committee by funding sources, guardians, vendors and coworkers
for performing extraordinary tasks with alacrity.
The following staff were recently recognized for going above and
beyond their required job duties: Cynthia Asiedu, Zelena Baker,
Shahiba Baptiste, Dennis Bilodeau, Tanya Branham, Chante
Brito, Delzora Bush, Ann Marie Campbell, Denise Canady, Mark
Chartier, Victor Concepcion, Tyanet Corbett, Amanda Perillo,
Lisachante Dinkins, Lauren Ashley Grant, Duregh Gray, Brian
Green, Antinish Heard, Corinne Jackson, Lisa Jardin, Doris Kierce,
Tashinma Leake, Ronnie McKay, Angel McPhaul, Martha Melvin,
Desirea Morton, David Nelson, Erika Pacheco, Zeno Payton, Brett
Perry, Diane Robinson, Erika Shields, Aric Smalls-Rivera, Shanna
Smith, Shanice Snead, Gloria Srowro, Rashiem Thigpen, Betty
Thompson, George Tisdale, Deborah Watson, Heather Wilson,
Nikeysha Wright, and Briona Zackery.

Marrakech Offers New
Safety Training Academy

Jill with Marissa Rivera-Artis, recording interviews at SCSU for the project.

On Tuesday, August 13th, Marrakech held a graduation ceremony
for 43 of the people we support that completed a total of six training
sessions as part of Marrakech’s Safety Training Academy. The Safety
Training Academy was created by Denise Canady, Chief Compliance
Officer, and in collaboration with Day Program management and staff,
and the Quality of Life Department. The training consisted of the
following topics: Internet Safety, Emotional Safety, Physical Safety, Fire
Safety, Community Safety, and Self Advocacy.

After some fair amount of planning, the research project was approved
in 2015 by SCSU’s Institutional Review Board and Marrakech’s Human
Rights Committee, and 27 individuals from the Taking Initiative Center
volunteered to have their stories filmed and recorded for the project.
Participants shared their pathways to homelessness, their experiences
with compassion and struggle, and told interviewers what they wished
others knew about them. The interviews were transcribed and analyzed
for common themes.
Since recording the stories, Dana and Jill, along with some SCSU
and Fordham Social Work students, have presented their research,
which produced recommendations for service delivery in an effort to
mitigate the oppressive qualities of homelessness, at the 31st Annual
Connecticut NASW Conference as well as at local chapter meetings
and organizations. Finally, this past summer, the first article from
the project, titled Voices Should Be Heard: What Personal Stories of
Homelessness Teach Us About Practice, was published in the journal,
Families in Society. The findings from this small study here in New
Haven now have the possibility to influence the service delivery system
in areas across the country and beyond.

(left to right) Rosa and Valerie

(left to right) Delbert and Ben

(left to right) Denise Canady, Chief
Compliance Officer and Corinne Jackson,
Community Connections Coordinator

(left to right) Heather LaTorra, President &
CEO and Michele

Article Citation: Schneider, D. A., Cretella, J., Ranaudo, S., Constantino, D., & Cota, C. F.
(2019). Voices Should Be Heard: What Personal Stories of Homelessness Teach Us About
Practice. Families in Society. https://doi.org/10.1177/1044389419837069
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GALA
Marrakech’s Gala a Huge Success!

Jamie Gardner, Auctioneer

(left to right) East Street Arts artists; Lora, Rosa and Al
with Emcee, Frank Sesno

(left to right) Sabrena John, Blake Mehr, Nate Smith,
Jennifer Percopo and Shanna Smith

(left to right) Honorary Chair, Ed Crisci
and Jay Korman

(left to right) Greta Solomon, Heather LaTorra, Steve
Shwartz, Suzanne Letso, Bobby Peterson, Sheila
Masterson, Ann Arpino and Ihssane Khatib

(left to right) Kathy Hancock with Brent and
Lori Tharin

Marrakech held its Enchanted 19th Annual Gala and Auction event on Saturday, November 9, 2019 at the Oakdale
Theatre in Wallingford. Over 315 guests attended. This year’s successful gala would not have been possible without
the dedication and hard work of honorary chairs, Mariette and Ed Crisci of DDN Consulting Services as well as Title
Sponsor, L.H. Brenner, Inc./Thompson and Peck, Inc. and the volunteer committee. The Master of Ceremonies for
the event was Frank Sesno, Director of Media and Public Affairs at George Washington University, a New Haven
native.
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Marrakech Invited
to WSHU Radio for
Discussion on Options
for Young Adults with
Disabilities

On August 28, 2019, Heather LaTorra was invited to be part of an
important discussion on The Full Story, a program of WSHU public
radio. Heather, along with Lauralynn Lewis from CT DDS Families
First and a parent of one of our East Street Arts artisans, and Valerie
Reyher from the Kennedy Center, spoke to host Ron Ropiak about the
options available to young people with disabilities as they age out of
school. If you missed the live show, you can listen any time by going to
WSHU’s website: https://www.wshu.org/post/supporting-young-adultsdisabilities#stream/0

Tooth Fairy Pillows with
a Purpose!
Have you ever wanted a stylish way to handle your child’s
“transactions” with the Tooth Fairy? You’d be hard-pressed to
find a better way than A&L’s Pillows! They’re our latest partner to
set-up a purchase-based fundraiser for us, which we’re always so
grateful to receive.
Short for “Abbie and Lily’s Pillows,” A&L was founded by the
granddaughters of Rosemarie Burton, a longtime Marrakech
supporter. Rosemarie’s granddaughters, even at their young
ages, have developed a strong passion for using their talents
to help charitable causes. Since launching in 2018, A&L’s
Pillows has benefitted charities like Levine Children’s Hospital,
KinderMourn, Maryhurst, and Central Connecticut Arc. And
now…Marrakech!
Each pillow has a pocket that can hold the lost teeth as well as
the Tooth Fairy’s “payment.” Thanks to the attached ribbon, the
pillow can be placed outside the room on a doorknob. No more
worrying that the tooth fairy may wake children up!
Each pillow is $10 and Abbie and Lily are donating $4 from each
pillow sold to Marrakech. To purchase a pillow by check, visit
www.marrakechinc.org and click on the Shop menu or email
jkorman@marrakechinc.org for a mail-in order form. You can
also send payment via PayPal (calculate the total by # of pillows
X $10, and add $2.00 for shipping) to a.l.pillows1@gmail.com,
noting “Marrakech Pillows for a Purpose” in the memo line.

Marrakech President
Receives Excellence in
Advocacy Award
On November 1st, Marrakech President & CEO, Heather LaTorra,
received the Excellence in Advocacy Award at the Quinnipiac Chamber
of Commerce’s 2019 Women’s Achievement Awards. Awardees for this
annual event must have exhibited exceptional business or community
leadership skills, noteworthy results, and be an active participant in
business and/or community organizations to be honored. Heather
considers her advocacy efforts on behalf of and with the people we
support and our employees to be one of the most important aspects
of her job and of being a leader at Marrakech. This award was welldeserved. Congratulations, Heather!

Marrakech Board members, staff and individuals with Heather LaTorra at the 2019
Women’s Achievement Awards (Photo courtesy of: Portrait Design by Mary Bush)
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Marrakech’s First Annual
BBQ and Brew

On Wednesday, June 26th, Marrakech held its first ever BBQ and
Brew event in the Biergarten at Bear’s Smokehouse at the Stack in New
Haven. Over 125 people attended the outdoor event. Guests enjoyed
yard games, good food and drinks, live music from MacDaddy, and
great company. This event would not be possible without the presenting
sponsor, L.H. Brenner/Thompson Peck, Inc. with additional support
from the Alera Group, Hancock Pharmacy, Riverside Retirement
Advisors, Milestones Behavioral Services, Shipman and Goodwin, LLP,
and Creative Financial Staffing. The event was a huge success! Stay
tuned for more information about our 2nd Annual BBQ and Brew
coming in 2020.

Trainer of
the Month
Congratulations to the
following members of the
management team for receiving
trainer of the month:
(left to right) Faith Mann- July,
Nate Smith- June, Jennifer
Falzone- October, Jill CretellaNovember and Patrick ShawOctober.
(Not pictured) Blake MehrMay, Mike Morgan- June,
Marc Chartier- September and
Denise Canady- November.
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Marrakech Performs
High School Musical 3

On August 2, 2019, The Marrakech Super Troupers performed to a packed house. At the Little Theater on Lincoln, our guests, laughed, clapped
and sang along with the cast and crew of High School Musical 3 Senior Year. The magic of performing on a real stage in a fantastic theater brought
out the best in all of the Super Troupers. The story was entertaining. The performances were moving and well-acted. The fun had by the Super
Troupers and the audience was contagiously genuine.
We must also acknowledge our backdrop artist, Philip McCorkle and set painters Christina Roy and Josh Foulds. Special thank you to ACES-ECA
for letting us use their beautiful Little Theater on Lincoln. The neighbors to the Little Theater on Lincoln, Attorney David Rowan and Attorney
Knight & Cerritelli, LLC, graciously donated their parking lots in support of our performance. High school Musical was all about bringing
together a community and believing that we are all in this together and that sentiment rang true on August 2nd. Thank you all for your belief and
support of the Marrakech Super Troupers.
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OUT & ABOUT WITH MARRAKECH

PIZZA PARTY
JUNE 12, 2019

TIE DYE DAY
AUGUST 3, 2019

YAS SUMMERFEST
AUGUST 23, 2019

CAMP HARKNESS
SEPTEMBER 6-9, 2019

FIRST RESPONDERS
APPRECIATION 9/11

ANNUAL BALL
SEPTEMBER 27, 2019

SPECIAL OLYMPICS BOWLING
NOVEMBER 24, 2019

THANKSGIVING DINNER
NOVEMBER 28, 2019

ANNUAL HOLIDAY PARTY
DECEMBER 12, 2019
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Dear Friends,
INNOVATION. Merriam-Webster defines innovation as the introduction of something
new. But we think it goes beyond that a bit more. To innovate, we have to listen,
collaborate, and create. We have to challenge those old ideas and notions about how
we have done things before and welcome new ideas on how to do things in the future.
Innovation helps us better meet the needs of the people we support and the larger
community around us by accomplishing goals, improving quality of life, increasing
gainful and meaningful employment, and generating excitement.
Quite possibly the most important thing about innovation is action. It is not enough to
simply talk about what we should or could do in the future. I am proud that Marrakech
is an organization that puts plans into action, and has been innovating since day one.
Many of you know our history. Starting in 1971, Marrakech opened the first
community-based “halfway” house for women with intellectual disabilities in
Connecticut. Before our founders piloted this idea, the only other options were
institutions or a family home. That’s how things were always done. Our founders
challenged the norm and set out to create a new option that better met the needs of the
individuals involved. But that is not the only time we have demonstrated innovation.
Here’s just a few others…
For many years, Marrakech received hundreds of applications for employment
from people who seemed like a great fit for the field but did not have the
experience or training we needed to fill our openings. Finally, someone realized
that we know what people need to know to work in this field! Why aren’t we
training people for our openings and hiring them when they graduate? Thus
began the Academy for Human Service Training program, now in its 27th year
of operation, still helping people to start careers in the human service field.
In 2016 we held our grand opening of East Street Arts (ESA), a social enterprise
of Marrakech. ESA is a chair caning and art studio with an attached gift shop,
dedicated to fostering the creation of art through artisan training programs,
workshops and community interactions for persons of all abilities. ESA was
developed to expand our caning studio based on the direct feedback of the
people we support – they wanted arts-based employment and we listened.
This year, we addressed a new need. It was surprising to learn that individuals
who are deaf or hard of hearing and have intellectual disabilities did not have
living options in Connecticut where they can communicate with their support
staff and housemates using American Sign Language (ASL). This creates an
immediate barrier to integration and contentment. Well, in October 2019, after
a lot of teamwork with the families involved and the greater community, we
opened our Winsted house with ASL-fluent staff; the first house of its kind in
the state.
I can keep going. It’s hard not to brag sometimes about all of the positive, innovative
plans we actually put into action over the years. It is was how we got started and it is
how we will continue. That’s where you come in. Innovation often starts with little
to no public funding. We rely on your support to continue creating the change that is
needed for the residents of Connecticut. Please help us do that by donating today!
As always, we appreciate your support of the individuals and programs of Marrakech.
You are agents of change marching right alongside of us, and for that we are grateful.
Sincerely,

Heather LaTorra
President & CEO
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Please consider donating to Marrakech, Inc. now! Donate
online at: weblink.donorperfect.com/donatemarrakechinc or by
enclosing your donation in the provided envelope.

Home Ownership
Program

Local Business’
Philanthropy Efforts
Benefit Marrakech
Thank you to the following businesses that have donated through
their charitable giving programs to benefit Marrakech, Inc. and the
people we support in 2019.
•
•
•
•
•

Stop and Shop in West Haven
The Bowerbird in Old Lyme
Blue State Coffee on Wall Street in New Haven
Caloroso Eatery & Bar in Shelton
Lenny & Joe’s in Madison

Congratulations to Zuleima Graham,
an 8 year employee of Marrakech,
who received a check on December
2nd to use toward the purchase
of her new home! Marrakech
encourages and supports efforts by
its employees to purchase homes by
providing financial assistance in the
form of a forgivable loan of up to
$2,500 to those eligible for the down
payment or closing costs on a new
home.

Tips for End-of-Year 2019 Charitable Giving

WHAT TO DO IN ORDER TO ENSURE YOU CAN CLAIM A CHARITABLE DEDUCTION FOR 2019
• For donations of cash (including checks), your donation must be either postmarked or personally delivered to the not-for-profit
organization on or before Dec. 31.
• For donations of stock, your stock must be transferred out of your account on or before Dec. 31.
• For donations via credit card, your credit card donation must be processed on or before Dec. 31.
• Note, if you are 70 ½ or older you can distribute up to $100,000 from your IRA directly to a charity, tax– free (note, does not apply to
donor advised funds or split interest gifts).
DONATING LONG-TERM APPRECIATED SECURITIES CAN PROVIDE ADDITIONAL TAX BENEFITS
• When you donate long-term appreciated securities, you can claim a charitable income tax deduction for the fair market value of the
securities on the date of transfer, no matter what you originally paid for them.
• You pay no capital gains tax on the transfer. For example, if the securities originally cost $5,000 and now have a fair market value of
$25,000, you do not pay tax on the $20,000 gain and you may claim a charitable income tax deduction for the full $25,000.
DONATING STOCK VS. CASH
• In this example, you see that donating the stock results in no capitals gains tax being paid, a larger itemized deduction, and more
money for the charity of your choice. Below example assumes 32% tax bracket, a cost basis of $5,000, that the investment has been
held for more than a year, and that all realized gains are subject to a 15% long-term capital gains tax rate. This does not take into
account any state or local taxes.
Note: Certain federal income tax deductions, including the charitable contribution, are available
only to taxpayers who itemize deductions, and may be subject to reduction for taxpayers with
AGI above certain levels. Please consult with your professional advisor to determine your
specific situation.
Source: Jewish Foundation of Greater New Haven,
https://jewishnewhaven.org/press-releases/tips-for-end-of-year-2018-charitable-giving

You shop. Amazon gives.
Use our unique link below or go to smile.amazon.com and
choose “Marrakech, Inc.” as the charitable organization.
https://smile.amazon.com/ch/23-7148533
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SAVE THE DATE

THURSDAY, APRIL 30, 2020
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AND

BBQ
BREW
WEDNESDAY

BEAR’S SMOKEHOUSE @ THE STACK
IN THE BIERGARTEN
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If you would like to be removed
from our mailing list please e-mail:
unsubscribe@marrakechinc.org with
your name and full address in the
body of the e-mail. You may also
call 203-389-2970, ext. 1030.
Published twice a year by
Marrakech, Inc.
Six Lunar Drive
Woodbridge, CT 06525
Phone: 203-389-2970
Fax: 203-389-0658
www.marrakechinc.org
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Jill Cretella, Eric Ginnish,
Corinne Jackson, Lisa Jardin,
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Photographers
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President and CEO
Heather I. LaTorra

Board Of Directors

Steven P. Shwartz, Chairman
Suzanne Letso, Vice Chair
Deborah Stanley-McAulay, Secretary
Sheila E. Masterson, Treasurer
Ann Arpino, Director
Lisa Crutchfield Diggs, Director
Jeffrey Euben, Director
Ihssane Khatib, Director
Bobby Peterson, Director
Greta E. Solomon, Director
Evelyn Streater-Frizzle, Director

Like us on Facebook!
www.facebook.com/MarrakechIncCT
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